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1. CLRZULARE YCNP3EULEN

1.1. Zujuunnwith BYpnyujut
huldwpuwpubh (wyunthbn 262)  hwodbwn-
Ynqulijuimpyutt wywhnydwt  pwnupu-
Juwinmpmip  (wyumhbn’  Lunupulubn-
pinil) uwhdwind £ 262 ukppht b wpwnwpht
owhwnnitipht
punupwlwiunipjutt tyuwwnwlp b puunghp-
ubtipp, uyqpniuputipt n1 jupniguupgbpp:

1.2 Unyt Lunupuwlwinmipniup pund | 262
nwqUuyuwpnipiniithg, npwlh wwwhndw

hwpytnynnuljuunipju

puwnupwlwunipjnithg b hwdwpymd k
npuljh wwwhndwb ubkppnithwlwt hwdw-
Yupgh punlugnighy dwup:

1.3 Unyt Lunupwljuinipiniip hwunwnnd
ni npuignid thnthnjumpnitubp £ junwpnid
262 ghuiulut  junphnipnp
QGhwjunphnipy):

14  Unyu Pwnupuluwinipjudp uwhdwb-
Jwd ppnypubpp Eipwlw Euh wwpuwnhp
Juunwupdwlt 262 ponp upnigwspuyht

(wjunthbn’

unnpupwdwinidubph hwdwp b tywwnwl

ACCOUNTABILITY ASSURANCE
POLICY OF THE EUROPEAN
UNIVERSITY OF ARMENIA

1. GENERAL PROVISIONS

1.2 The
(hereinafter referred to as the Policy) of the

Accountability Assurance Policy
European University of Armenia (hereinafter
referred to as EUA) defines the purpose and
of

internal and

and mechanisms
EUA

objectives, principles

accountability towards

external stakeholders.

1.2 This Policy is based on the EUA strategy,
quality assurance policy, and is considered an
integral part of the internal quality assurance

system.

1.3 This Policy is approved and amended by the
EUA Scientific Council (hereinafter referred to

as the Scientific Council).

1.4 The provisions set in this Policy are
mandatory for all EUA structural units and aim
to increase the accountability and transparency

of the EUA at the national and international



262-h  hwpdtuyn-
pwthwighynipjniip
wqquyhtt b vhpwqquyhtt dwjupnuljubpnud:
15 Zwpybkwnynnuluunipmniup
hwdwlwnpqujht gnpépipwg k, npp dhndwsd k
pnthh swhwqpghe Ynndbphtt tbhplhuyughtine
huwdwwwpthwl] wbnEkjuwnynipnit  pnithh

nibkl  pwpdpugbint
nuljuinipiniui

nL

gnpoéniubinipjut b hpwlwbwgyws nt hpuluw-
uwgynn gnpépupugutph Yepuptpyu:
1.6 Zwpyybkwnynnuljwnipniup btywuwnnid k.

1) mqquyht b dhowqquyht  dwlupnwl-
ukpnid pnihh quplwihoh pupdpugdwip,

2) 26z-h hupwlwnnigyubpuyhli  unnpw-
pudwunidubph gnpénittnipjutt wpnnt-
twybknnipjut pupdpugdwin,

3) 262-h  Ynnuhg dwwnmgyny Yppulub
Swnwynipintutbph npwlh puptjudduinp,

4) 26z-nud  hpwlwbwgynny  gopdpupwg-
ubpnud tbkpphtt U wpuwphtt pwhwnni-
ukph ubpgpuyyduénipjutt nt hpwqky-
Juénipjutt  dwupnulubph pwupdpug-
dwtip,

5) 2B2-h  qopéniubtnipjut YEpwpkpuy
owhwpniittph  thnppjunuhmput  dhw-
Ynpiwtit nt wdpwyugdwp,

6) 26z-mud  npuluijut b pwhwlulub
Jbpnidnipiniuubph pupbjuwddwinp,

7) 2Gz-mud npujh dpwlnyph nwpwsdwip,
gnpéniubinipjut puthwughynipjui

wwwhnydwip:

2. 262 UrSULPL BY LErLPL
cuzunnruere
2.1 262 wmpunwpht pwhwpnikpt k.
1) ghunpnubpp b ipwbg Sunnuknp,
2) ppguti]wpntibpp,
3) gnpéunnniubpp,
4) wqqujht U Uhgwqquihli  gnpdpuytp
hwdwjuupwiutpp,

Juquuljtpynipniutbpp,

levels.

1.5 Accountability is a systemic process which

aims to provide comprehensive information to

the stakeholders of the HEI on its implemented

and ongoing activities.

1.6 Accountability contributes to:

1)
2)
3)

4)

increasing the rate of the university at
national and international levels;

increasing the efficiency of the EUA
infrastructural units;

improving the quality of educational
services provided by the EUA;

increasing the levels of involvement and
of
stakeholders in the processes implemented
at the EUA;

building and strengthening stakeholders'
mutual trust towards EUA activities;
improving qualitative and quantitative
analyses at the EUA;

spreading quality culture at the EUA,

awareness internal and external

providing activity transparency.

2. EUA EXTERNAL AND INTERNAL
STAKEHOLDERS

2.1 EUA external stakeholders are:

1) applicants and their parents;

2) alumni;

3) employers;

4)

national and international partner

universities, organizations, associations and

unions;



putpuljgnipiniubpp, yhnipnitukpp,

5) pupdpugny Yppnipjult npppup jup-
quynpnn whwnwljwt Junnygubpp,

6) hwtpnipniup:

2.2 262 ukppht pwhwpniubpl k.

1) nkljunnpp, dhumttuwdupsnipyu
wnbonkup, wpnekwnnpubpp,

2) ntuntdbwnnnubpp,

3) ypndbunpunuuwpnuwlwb juqup,

4) ntuntdtwodwnul b Jupswjut wphow-

wnwhgubpp, Junniguspuyht 61
wnwbdiugué uvnnpupwdwinidubph

wpfuwnwlhgubpn:

3. 2UCYES41N1uuUuLNkhEe30L
LUNULUYULNPEF3UL LTUSUTL
Nk LU ruert
3.1 Unyu Lwnupwlwinipjutt byuwnwlu k

2B2-h gopénitbnipjut b 262-md hpwljw-
twgdws nt hpwljuwbwgynn thopujuyulgus
gnpépupwgutph YEpwpbpu wnbnkljuwnyni-
pjul ukpjuyugnidp pnjnp pwhwnniubpht:

3.2 Unyt Lwnupulwinpmniip dhnjws k
262-h puwhwighynipjut, hwyytnynqulju-

unipjutt  wywhnydwup, Yunniguspuyht
unnpupwdwinidubph gnpoénLubnipjui
wpynibwyinmpyut - pupdpugdwipn L,

punhwunip  wodwdp, pnthh Jupluihoh

pupdpugdwtp:
3.3 26z hwyytwnynnuljuinipjui punupu-
Jwunipjut juunhpukpt Gu.

1) hupdbnynquljuinipjutt b pwthwb-
ghynipjutt  wywhnydwt hwdwyw-
nwujuwl  thwunwpnpughtt - hkuph

unbknoénidp,

2) hupytnynquljmiinipyjut  punupwlw-
unipjut hpwljwtwgdwb pupuguljungh

Aliwynpnudp,
3) hwodtunynnuljuinipjmtt b pwthub-
ghynipjut  wwywhnydwt  gnpshpw-

5) state structures regulating the sphere of
higher education;
6) public.

2.2 EUA internal stakeholders are:

1) rector, director of  financial-
admininistrative division, vice-rectors;

2) students;

3) academic staff;

4) support and administrative staffs,

5) employees of structural and separate

subdivisions.

3. THE GOAL AND OBJECTIVES OF
THEACCOUNTABILITY POLICY

3.1 The purpose of this Policy is to provide
information to all stakeholders on the EUA
activities and implemented as well as ongoing

interrelated processes at the EUA.

3.2 This Policy is aimed at ensuring the
transparency and accountability of the EUA,
increasing the efficiency of the activities of its
structural subdivisions and, in general, raising
the rate of the HEL

3.3 The objectives of the EUA accountability
are:
1) creation of an appropriate document base
for = ensuring  accountability = and
transparency;
2) development of an accountability policy
implementation procedure;
3) development of tools for ensuring
accountability and transparencys;
4) informing the stakeholders about the EUA

activities and its performance;



Juquh dpwlynidp,
4) owhwnniubphtt 262 gqnpéniubmipjut b
npuw juunwpnpujuih dwuhtt hpwuqgk-

Ynudp,
5) hbtmwnupd  Juwh  Jdbluwthqdubph
Uvhgongny  swhwnniibphg  unwgusd

wpdwquupubph yEpnidnipnip,
6) 262 gnpéniubnipjull wipnnibwybkwnnt-
pjult  quwhwwnnudp, hwydbnynnu-
juinipjut  dowlnyph Albwynpnudp,

nwpwénidt nt wdpwy unnidp:

4. 26z 20096S1N1UHULNPE3UL

5) analysis of feedback received from the

stakeholders through feedback
mechanisms;

6) assessing the effectiveness of the EUA

activities,  creating, spreading and
strengthening the culture of
accountability.

4. THE PRINICPLES OF THE EUA

LUNULUYULNPEBUL UYRNRLRLED
4.1 ZBZ-h
punupwluinipjut uljqpniupbp b

ACCOUTABILITY POLICY
hwoJtnynnuljuunipjutt 4.1 The principles of the EUA accountability

policy are:

1) huwdwhmbympmb. 262-md hpwljuw-
twgynn gnpépupwugutpp b owhwnniubkpht
utpjujugynny nbkntympmniuutpp ywhwnp L
hwdwhnity (hukt 262 nwquujupuljub
ghpuwljuwynipniutbpht, tywwnwlukphtt n
junniguwspwjht unnpupwdwunidubph
htwnwqu qupqugdwt ninnnipniuubph,

2) wtmpmpmipinil. Z62-h gnpéniubknipyub,
hpuwljwiwugus u/jud pupwghly
gopépupugubpnid whwp E gpulinply
whwswnenipjul pupdp dwljwupnul,

3) hwjwuwnhmpmb. 262-h  qnpédni-
ttnipjutt b hppujubugdus W/jud phpw-
ghl gnpépupwgutph Jwuhti wnbnklnt-
pntutbpp whwp L jhuh hwunwhbh b
wnpdwbwhwyun,

4) pwhwighympmb. 2B2-h qopodni-
ubnipjmt b gnpépupwgutph  dwuht
unbntjunyniputt hwjwpwgpdwi b
Jbpnudnipjutt  wpynibupubpp whwp k
1hukt hwuwtbih 262-h pwhwnnitibkphi:

1) consistency: processes implemented at
the EUA and the information provided to
the stakeholders should be in line with the
EUA

directions for the further development of

strategic  priorities, goals and
the structural units;

2) impartiality: a high level of impartiality
should be demonstrated in the activities
and ongoing processes of the EUA;

3) reliability: the information on the EUA
activities and implemented and/or ongoing
processes must be factual and reliable;

4) transparency: the results of analysis of
the EUA activities and processes should be

available to the EUA stakeholders.



5. 2U0C4E6S4N1U9U LN E3UL
UunuzN4uuu YurrNrsuguracro
51 2Bz
juinipyut wywhndwb Juwpniguljupgbph
k.
1) pnithh nnupklwi, pupwughly, $htwtuwlut
b wy) mhwh hwyybwnynipjniuubpp,
2) 2BZz-h wuonntwlu
WWWw.eua.am,
3) Znqupwpdniubph funphpnh npnomidubpp,
thuwnbph wpdwbwqgpnipniutbpp,

owhwpnitibphtt  hwyybkwnynnu-

Juyptop

4) Ghnjunphpnh  npnonudubpp,  thuwbph
wpdwbwgpnipniutbpp,

5) }Ejunpuwnph  npnonudubpp,  thuwbph
wpdwbwgpnipnibbkpp,

6) junnigywbpuyht  unnpupwdwtnidubph
npnonwdubpp,  thuwmbtph  wpdwbwgpni-
piniutbpp,

7) hudwguugnid 262-h unghwjulu hwohy-
uknp,

8) wtinkyugnkpp, ntnht kekpp,

9) nhunpph b ntuwinnh ninkgnygutpp,

10) 2G6Z-h owwpkpypugh nruwbnnubpp
hwdwp gnpdnn www.eriicta.com Juypp,

11)  quuguéwjht jpunjudhengubpp,

12)  pmljtnttpp, ppngjniplikpp, ponighy-
utpp b wy:

6. Bruoeuyn? HNh8ELELN

6.1 Unyt Lwnupulwinipjniih nidh by k
dntmd 262 Ghwjunphpph hwunwndwt b
hpwwwpwldwt wuhhg:

6.2 Skpuwntph dhol hwlwunipniutbkph
nhypniud gipwunipiniup npynud £ hwybpku
wnwuppbpulhie

5. MECHANISMS FOR ENSURING
ACCOUNTABILITY

5.1 The mechanisms for ensuring accountability to

the EUA stakeholders are:

1) annual, current, financial and other types of
reports of the EUA;

2) EUA official website: www.eua.am;

3) decisions of the Board of Trustees, minutes
of the meetings;

4) decisions of the Scientific Council, minutes
of the meetings;

5) decisions of the Rectorate, minutes of the
meetings;

6) decisions of structural subdivisions, minutes
of the meetings;

7) the EUA social accounts on the Internet;

8) bulletins, yellow pages;

9) applicant and student guidelines;

10) website for foreign students

WWW.erlicta.com;

11) the mass media;

12) booklets, brochures, leaflets, etc.

6. FINAL PROVISIONS

6.1 This Policy will enter into force upon the
approval and publication by the EUA Scientific
Council.

6.2 In case of any contradictions between the

texts, the Armenian version shall prevail.
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