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CLUSULUNrs
<ursnruLeMrh ULSLUSU UL

I. LCLIKULNR HPNR3EBLE
1.1, Unyu pupwgwlwpgp dowyyb) E
L pwndpwgnyu Yppeniejwu optuunpnt-
pjwu, unpdwwnhy-hpwywlwu wywnbiph,
<6< Ywuntwnpnigjwtu U wj ubpphu

hpwjwlwu  wywnbpht  hwdwwwwnwu-
fuw:
1.2.  Unyu pupwgwlwpgp uwhdwunud L

<6<4-nd nwuwywundwu npwyh, pnthh
unnpwpwdwunwdutiphg,  GupwYywnnig-
qwéputiphg W nbuniputbphg nwwunn-
ubph, nwuwyjwunnnubph L Jwpswywu
Ywquh pwywpwpjwdniejwu quwhwwn-
dwu hwpgnwubph (wjunthbn' hwpgnu)
wuglywgdwtu b wpryntupubiph Yhpwndwu
Ywnap:

1.3. <Lwpgnuubpp  <6<-nd nwiuw-
qwundwu npwyhg, pnthh unnpupwdw-
unwitbphg, Gupwlwnnigwoéputiphg U
ntiuniputuiphg nwwunnubph, nwuwywu-
nnnutiph nu Jupswlwu  Yuqdh  pwdw-
pupywdnipjwu quwhwwndwu dhong bLiu:
1.4 Unyu Cupwguwlwpgp hwuwmwwnnd nt
npwuntd thnthnfunyeynwiutp £ Yuwmwpnud

PROCEDURE OF
CONDUCTING SURVEYS

1. GENERAL PROVISIONS
1.1. This Procedure has been processed in
accordance with RA Higher Education
Legislation, normative-legal acts, EUA
Charter and other internal legal acts.

1.2. This Procedure defines the procedure
for ~ conducting surveys (hereinafter
referred to as survey) to assess the quality
of teaching as well as satisfaction of the
EUA students, academic and administrative
staffs  with university  departments,
infrastructures and resources.

1.3. Surveys are a means of assessing the
quality of teaching at the EUA, the
satisfaction of students, lecturers and
administrative staff with university units,
infrastructures and resources.

1.4 This Procedure is approved and
amended by the EUA Scientific Council



<6< ghnwlwu funphnipnp  (wjunthbn'
Shwnfunphnipn):

1.5 Unyu Cupwgwlwpgu nwdh dby L
dinunuwd <6< Ghunfunphpnh hwunwundwu
W hpwwwpwlydwu ywhhg:

1.6 <wybtiwdubipp hwdwpynd Gu unyu
Cupwgwlwngh punlwgnighs dwup:

1.7 Sbtpuwnbph dhol. hwlwunieniutbph
nbwpnud  gbpwywjnieyniup wnpynud |
hwjtiptu nmwppbpwyht:

2. <UrsnhutLErer uLsuusnrUL
2.1.  <6<-nwW  hwpgnuubpu - wuglywg-
ynud GU hGunlyw| ninnnigyniuubpny L
dwdlybtiinubipned.

. <6< punnwywdubiph  opowuntd
(Cwdbwd 1) jnipwpwugnip nwpyw
ubiywnbdptp-hnlyunbdptp wdhutbphu:

. Ttwupupwgutph b nwuwywunnn-
ubph  quwhwwnd  (Kwdbws  2)
jnipupwitginn twnpdw unidpbip wdupt’
1-ptu Yhuwdjwynwd, Jwjhu wdupt® 2-pn
Yhuwdjwynwd

. Pnthhg unynpnnutiph  pwywpwp-
Jwdnipjwtu quwhwwn (Kwybws 3)'
Jntpwpwusinip nmwpyw dwjhu wduhu,

. Pnithhg nwuwywunnnutph pwyw-
pwpjwoénigjwt quwhwunnd (Cwybywd
4)" intpupwiuginp tnnwpyw dwjhu wdupt,

. Pnithhg Jwpswlwt Yuqih pwyw-
pupwoénypjwi quwhwunnd (Cwybiwd
5)" jntpwpwugnip nwpdw hniihu wdupu:
2.3. <6&<-nwW  hwpgnuubpu  wuglywg-
ynud Gu <6< Npwyp  wwwhnddwu
nbGwwpuwdbuwmh Ynndhg:

2.4,  Lwpgnuubpu hpwywuwgynd Gu
wlwuntt, huy wpryniupubpp ubpYwjwg-
ynud Gu punhwupwywu duny:

2.5. <Lwpgnuubpp Ywpnn Gu wugywg-
Y& ptugwtiu thwunwenpwht nwppbpuw-
Und, wjtwbu £ Elelupnuwht gnpdh-
pwlwquh dhongny:

2.6 <wpgwpbpetpp wywpniuwynd G
pwg U thwy hwpgbp:

2.7. Pnpp hwpgwpbpend  hwpgynnp
huwpwynpnipiniu niuh ubpluywgub) hp

(hereinafter referred to as the Scientific
Council).

1.5 This Procedure will enter into force
upon approval and publication by the EUA
Scientific Council.

1.6 Appendices are considered an integral
part of this Procedure.

1.7 In case of contradictions between texts,
the Armenian version shall prevail.

2. CONDUCT OF SURVEYS
2.1. Surveys at the EUA are conducted in
the following directions and deadlines:
o For those admitted to EUA (Appendix 1),
in September-October of each year.
» Assessment of courses and lecturers
(Appendix 2) in November of each year in
the first semester, in May -in the second
semester,
« Assessment of students' satisfaction with
the University (Appendix 3) in May of each
year,
« Assessment of lecturer's satisfaction with
the University (Appendix 4) in December
and May of each year.
o Assessment of administrative staff's
satisfaction with the University (Appendix 5)
in June of each year.

2.3. At the EUA, surveys are conducted by
the EUA Quality Assurance Department.

2.4. Surveys are conducted anonymously
and the results are presented generally.

2.5. Surveys can be conducted both in
paper form or with electronic toolkit.

2.6 The questionnaires include open and
closed questions.

2.7. In all the questionnaires, the
respondent has the opportunity to present



wnwownynipyniutbpp W nhrnwpynwubpp'
npwyh L wpryniuwybinniejwu pwpdpwg-
dwu ninnnujwdp, UbGind fjuunhputp,
npnup htwpwynp £ nnipu BU duwgh
hwpgupbpep dawltihu:

2.9. <Lwpgnuubpu wug &Gu Ywgynud
wnyjw| phpwfuwjhtu fudph wnudwqu 50%
dwutiwygnipjwt ywjdwuubpntd:

2.10. Pwuwnwpnpwhu  wnwppbpuwyny
hwpgnuihg htiinn hwpgwptipetpp
thwebpwynpynud U wpfuhjwgynwd Gu
Npwyh wwwhnydwu nbwywpunwdbunp
Ynndhg:

3. <UrsnrULEre Ur3nNhLLLErh
vcuunruce, nuLMULNRUL 64
urit3nruvLLErh 4hrunnhue

3.1. Lwpgnudubiph wpryntupubipp dowy-
youd Gu Npwyh wwwhnddwu nbGwwp-
wmwdbunnud b wpryniupubpp ubplujwg-
Ynwd <6< nbywinnphu:

3.2. Nwwunnwywu  hwpgdwtu  wp-
ryniupubipp 3 wwph  ywhwwuynd  Gu
Npwyh wwwhndwt nbGwwpunwdbu-
winwd, nphg htun ninupyynud Gu wpfupy'
uu 3 nwph ywhwwunipjwl, wjunthbunl
ninwpyynwd Gu nsuswgdwu:

3.3. <wpgnudubiph wpryniupubpp unw-
Uwinig htinn <6< nbywnnpp nGYwnnpwunp
Uphunnud Ywd  hwdwwywunwufuwt  unn-
pwpwdwudwu nGlwdwpph W wpnnby-
wmnpubiph dwutwygniejudp hpwyhpywd
Uphunnnud  pluwpynd £ hwpgdwl
wprynwupubipp:

3.4. Lutwpyiwu wprynipnd ubplu-
jwgynud GU hwdwwwwnwuuwu wnwow-
Ynyeyniuubp’  ninnwd  pwgwhwnywéd
fuunhpubph  |mWdwup L Yppeniejuu
npwyh 2wpniiwywywi pwpbjwydwup:
3.5.  Pnthh gnpénwbinyejwu pwihwugh-
Ynipywu  nt hwoybnynnulwunyejuu
pwpépwgdwu  bwywwwyny  hwpgdwu
wnryniupubipp hpwwwpwyynwd Gu pnthp
wwonnuwywt Yuwpkontd:

3.6. <wpgnudubiph  wprynwupubipp  Yp-
pwnynu Gu'

his/her suggestions and comments in order
to increase the quality and efficiency,
indicating issues that may have been left
out while processing the questionnaire.

2.9. Surveys are conducted with at least
50% participation of the given target
group.

2.10. After the survey, the questionnaires
are packed and archived by the Quality
Assurance Department.

4. PROCESSING,
STORAGE AND USE OF SURVEY
RESULTS
3.1. The results of the surveys are
processed in the Quality Assurance
Department and are presented to the EUA
Rector.
3.2. The results of the student survey are
stored in the Quality Assurance and
Educational reforms Department for 3
years, after which they are sent to the
archive for another 3 years, and then they
are sent for destruction.
3.3. After receiving the results of the
surveys, the EUA Rector conducts a
discussion of the the survey results at the
meeting of the Rectorate or at the meeting
convened with the participation of the head
or person in charge of the relevant
department and the Vice-Rectors.
3.4. As a result of the discussion,
appropriate recommendations and
assurances are developed for problem
solving and continuous quality
improvement.
3.5. In order to increase the transparency
and accountability of the university's
activities, the results of the survey are
published on the university's official
website.
3.6. Survey results are used to:
« in the decision-making processes at the



£G<-nw npnpnudubiph Yujwgdw,
nunWlwlwu wnwpjw b wwpbluu
wjwuubph Yuqudwtu nt hwoybinynt-
pInubph ubpywjwgdw,

<6< Yppwlwu dpwagpbph ybpwwy-
dwu, pwpbuydwt nt pwdwydwu,
pnthh gnpdniutiniejwu quwhwundwl,
<6< wuduwywqgdh  fupwfunwdwu
(ywownnunwd  puwnpdwu,  wnwluw-
nwgdwu, Unipwlwl) Yuwd wywwnwu-
fuwtwwnyniejwu Gupwnydwu,
w2fuwwnwupw)hu wwjdwuwagnph
Gpywpwgdwu Ywd ndw,

wj| ghpdpupwgubinnid:

EUA,

submission of
annual reports,
activity evaluation,
encouragement (selection, promotion,
material) or accountability,

extension or termination of the
employment contract,

in other processes.

academic year and
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<UJELYUD/ APPENDIX 1.

<Ursufetrfe / QUESTIONNAIRE FOR

unuptu 4nhrub (NN CLMNRLYUD) NRUULNN/FIRST YEAR (NEWLY ADMITTED) STUDENT

Ouurywl wnwpbiphy/ Date of birth

Utin/Gender: [ wpwywu/M, [ hqulwu/F

Lwnwpwghnieniu/ Citizenship: [ L&/RA, [ LUE/NKR, 01 Uyl/ Other
N"putin bip unynpby dhusle pnth punniugbp/ Where did you study before entering University?

E"pp bp wwpwnb] wwag nwpngp (pnitop)/ When did you graduate from High School or College?

Nnu & &bp dwypbup |Ggniu/ What is your native language?
1 <wjbptu/Armenian, O Mnwbpbu/Russian, [ Uugtptu/English,
1 W), ugki/Other, mention
h"us onwp (Ggniubiph Bp nhpwwbwunw/ What foreign languages do you know?
O Mnwbiptit/Russian, [ Uugtiptu/English, 1 W), ugki/Other, mention
h"uswhuht £ bnbp 9p wnwownhdnieniup bwiunpn nunWuwlwu hwunwwnnyeniunwd/  How

was your progress at the previous educational institution?
0 Stipwquug/Excellent, O Lwy/Good, [ Pwjwpwn/ Satisfactory
Cwbwfub’| bp Ywd hwdwiun"w bp npl wpdbunp Ywd wphbunwlygwlwu fudpwlyh/ Have you
attended or are you attending any arts or crafts groups?
0 Ny/No, [ Uyn, ugki/Yes, mention
Cwdwjuwpw punniuytint hwdwp/ For University admission

0 wwpwuwb) Gp Yplyunwnygh hbwn/ you have practiced with a tutor,
0 dwutiwygt bp 6< twhuwwwwpwuwnmwwu nwupupwgutipht/ you have participated in EUA
preparation courses,
0 Uyj, ugtsy/ Other, mention
Pwgh 64-hg, pwup” w) hwdwuwpwu bp nhdb) punniudbint hwdwp/ Apart from EUA, how
many other universities have you applied for?

Ubip hwdwjuwpwup Qbp n"pbpnpn puunpnyeyniut Ep/ Which choice rank was our University at?

huswb’u bp puwnpb wju pnthp/ How did you choose this University?
0 dunnubiph funphpnnd/ on the advice of parents

0 puybpubpp funphpnny/ on the advice of friends

[J wy|, ugkil/other, mention

hugsnt Gip puwinpb A6p dwutwghwnieniup/ Why did you choose your profession?

0 Swulwunwd GJ nyjw) ninpunp dwutwgbn nwnuwy)/ | want to become a specialist in this field

0 SYjw) dwutwghwnigjwt nudwb Jwndp dwwnskith £/ Tuition fee for this specialty is affordable

U SYjw| dwutwghwnnigjwdp woluwnmnnubpp pwpdp Gu Jupdwwnpynid/ Workers in this field are

highly paid,

[J wy|, ugki/ Other, mention
Npn"up BU wju hpduwlwu 3 ghwbihpubpp, hdnnyeniuubpp W Yupnnnyeyniuubpp, np nnip
Ygwulwuwp &bnp pbpb] hwdwuwpwund, d6p punpwd ninpuind dwutwghnwuwne hwdwn/

What are the top 3 knowledge, skills and abilities you will want to acquire at university to specialize
in your chosen field?
1)
2)




3)

16. abp nwdwU Junpdp Yyéwnbint Gu/ Your tuition fee will be paid by:
00 Ounnubip/Parents %
0 W wqqwlwuubip/Other relatives %
0 Lyhpwwnynipyniu/Donation %
U Yppwlwt Junl/ Education loan %
0 W wnpjniputin, ugbi/Other sources, mention %
17. huswbiu Yguwhwwnbip punniunn hwuduwdnnnyp ujzruwmw‘UQD/ How would you assess the work
of the admission committee?
O Hwlwu/Positive, 0 Pwgwuwlwu/Negative, [ 2td Ywpnn wubi/ | can’t say anything
18. Mutigh| Gp nddwpnyeniuutip punniunn hwuduwdnnnyht thwunwpnetpp ubipywjwgubihu/
Have you had difficulties submitting documents to the admission committee?
O Wn/Yes,  Ny/No
19. Grb wyn, wwyw fuunpnuw Gup dJwupwdwuub/ If yes, please provide details.
20. huswb’u Yquwhwwnbip punniubnipjwt puunyeniutbph pupwgpp/ How would you rate the
entrance exams?
U gbipwquug/excellent, [ jwy/good,
0 pwywpuwp/satisfactory, [ wujwpwpwp/ unsatisfactory
21. Grb wupwywpwp, www futnpnud Bup wwpqupwub)/ If unsatisfactory, please clarify.
22. Upnwpwgyt’| Bu dbp uywunwiubipp hwdwjuwpwuhg/ Were your expectations met the
university? O Lhnyhu/Totally, [ Uwuwdp/Partially, [ Ns/No
23. Abq wwuwowbd Yepwny dwunpwgnt’| Gu pnthnud gnpdnn Ywpgbiphu/ Have you been properly
introduced to the rules of the university? O Wn/Yes, [ Ng/No
24. Uunwdwgpyt’| bp wpnbu 5< nwwunnulwu funphnipn/  Have you already joined the EUA
student council?
O Wn/Yes, [N, wwwpwuwinynid tid/No, | intend to, [ 26d gquwulwunid/ | don’t want
25. Dwunpwgb’| bp hwdwuwpwuh pnidbnhu b wowgwulht/ Have you seen the University buffet
and the menu? O Wn/Yes, L[ Ny/No
26. Grb win, wwyw huswbu Yguwhwunbip wyu/ If yes, how would you rate it?
[ qipwquug/excellent, [ jwy/good,
U pwywpwp/satisfactory, [ wujwpwpwp/ unsatisfactory
27. Geb wupwywpwp, www fuunpnud Bup wwpqupwuby/ If insufficient, please clarify
28.  Mub’p wnwowpyniyeyniuutip/ Do you have any suggestions?

Uj) ugnwiutip/ Other Notes




<UdEBLYUD/ APPENDIX 2.

<Ursufatrie / QUESTIONNAIRE
<6< HUULLUSLENPh NPULUh N MY YURU Db 4NPONRLENRG3UL
QLUKUSUUL / FOR EVALUATION EUA COURSES AND THE ACTIVITIES OF THE
ACADEMIC STAFF

Lwnqgbih nuwunnubp,

Ywplnpbin npwyh wwywhnydwu nbpwlwnw-
pnuRjnip Yppwlwu  gnpdpupwgutinh  wpynt-
uwdbwnnpuu  pwpdpwgdwtu  gnpdnud® <6L
npwyh wwwhnydwt L Yppwlhwu pwpbithn-
funidubph nGwywpunwdbunp  wwppbpwpwp
hpwywuwgunud £ Yppwlwu  dpwagptiph
danwnhwnwnynudutin® Yppwywl gnpdpupwghg
nwnuuwnnnutph  pwjwpwpywdniypjwt  dw-
Ywpnwyh guwhwwndwu, Yppwlwu gnpdpupw-
gnud pupwghy tuunhpubph pwgwhwjundwu W
npwug ninnnipjwdp hwdwwywwwufuwu dhon-
gwnnudubph  dowlydwu nu ppwlwuwgdw
Uwywuwnwlubpny:

Cwpyh wnubnd Ap' npwbu  nunwWiuwlwu
ghpdpupwgh hhduwywu owhwlyhgutiph
wnwugpwiht nbpp <6<-nd Yppwlwu
Spwagpbph  npwyph  pwpbjwydwu  gnpdnid,
fuunpnud  Gup  wpwdwnpb] dwdwuwly unyu
hwpgwpebnpep [pwgubnt hwdwp:

StinGlwgunw Gup twl, np hwpgnuu wuwunlu

Dear students,

Emphasizing the role of the quality assurance in

increasing the efficiency of educational
processes, the EUA Quality Assurance and
Educational Reforms Department regularly

conducts the educational system monitoring to
evaluate the level of the students satisfaction with
the educational process, identify current issues in
the educational process, develop and implement
appropriate measures for the revealed issues.

Taking into consideration your vital role in as the
main stakeholders in the educational process
mainly in improving the quality of educational
programs at the EUA, please take time for the
completion this questionnaire.

Be informed that the survey is anonymous and
the results will be analyzed in general.

E, W wpryniuptbpp  uGpluywgybint  Gu
punhwupwywu &duny: Thank you in advance!
Ywufuwy 2unphwlyw| Gup:
Yuwhwwwlwu/Grade
1 2 3 4 5

. Uupwyw- dwuwdp Pwdwpwp/ | Lwy/ | Qbpw-

N <Cuing/Question pwp/ pwywpwp/ | satisfactory | Good | quug/
unsatisfactory partially Excellent

satisfactory

1. | Nppwun’y k nwup htunwppphp
atiq hwdwp: Is the lesson

conducted in an interesting way?

2. | Nppwun’y E nwup dwwnshbih b wwp
q pwgwwnpynud / Is the lesson
accessible and clearly explained?

3. | Nppwun’y k unwgynud
nwuwfunu-nuwunn Ywwp/ Please
evaluate lecturer-student
cooperation

4. | buswbu Yguwhwwntip nwuwfunup

wuduwjhu hwwnwuhoubpp/
Please evaluate personal quality of
the lecturer.




<wpg/Question

Uyn
Yes

Uwuwdp
Partially

Ng

Lhnbinnwlwu  wprynp nwuwfunup nuwunnubiph
Yuwwnwpwd wotuwwnmwupubipp unnigbiint hwpgnid
Is the lecturer consistent in checking students’ assignments?

Tuuwlunut nuwunnubphu Yyepwpbpyn'’d £ hwpgwupny
Does the lecturer treat students with respect?

Upryn’p nwuwfunup unbindnud £ npwlw ne hwébh dpuninpun’
shwulwgyws Yynyeh Ytpwpbipju ipwgnighy hwnpgbip nwnt
hwdwp / Does the lecturer create a positive and pleasant
atmosphere for asking additional questions about unclear
material?

Ywuwfunup mbnblwgun’d b quwhwwndwt dGennwpwuntpjwt/
dnunbignudubiph/ Jwuht b opjtlywnp’y £ quwhwwnnud / Does the
lecturer inform about the evaluation methodology/approaches/
and does he evaluate objectively?

TGwuwlunup fupwunwnd b dGluwpwunigniiubpu n
hwngtinp / Does the lecturer encourage student’s comments and
questions?

10.

bgwulwuwih’p, np Abq nwuwjwunnn nwuwfunuubpp  owpniuwlbht  nwuwdwunb;
htitmwguwinwd/ Would you like the lecturers to teach you next term/year?

S Ujn/Yes 1N/ No

11. hvunpnud Gup gl Ap nwubph wnwybnieynitiukpp/ Please mention the privileges of your

lessons

12. huunpnud Gup Ugh| Atp nwubiph ptpnye)niuitpp/ Please mention the shortcomings of your

lessons

13. Unwowpynreyniutp b [pwgnighs nhnwnpynwiubp/ Suggestions and extra comments




<UMGLYUT/APPENDIX 3

<Ursuftre / QUESTIONNAIRE
~NR<h GNPONRLENRGE-3NRLPS UNYNMNTLENP PUYUMUMYUONREG3UL FLUKUSU UL/ FOR
EVALUATING STUDENTS' SATISFACTION WITH THE UNIVERSITY'S ACTIVITIES

Lwnabith nuwunnutp,

YwpunpGind  npwyp  wwwhnydwtu nbpwlwnw-
pnijniup pnthh gnpdniutinigjwt wprynituwybnniejwu
pwpapwgdwu gnpdnd’ <6< npwlyh wywhnydwu b
Yppwywu pwpbihnfunwdubph nbwywpunwdbunp wwp-
pbpwpwp  wuglwgund  E hwpgndubp'  pnihp
nbunipuutiphg, tupwlwnnigwdputiphg, Jwpswlwu
Ywqguph  wjuwwmwuphg nwwunnubph  pwywpwp-
qwonipjwtu quwhwwndwl, wofuwwnwupwiht wnngb-
unwd pupwghy fuunhputiph pwgwhwjundwu W npwug
(nddwt  hwdwwwunwufuwt dhongwnnidubiph dowy-
dwu hwdwp:

Cwoyp wnubind Atp' npwbu  pnthp hhduwlwu
owhwyhgutiph  wnwugpwjht ntipp <6<-h  gqnpdni-
unipjwt  pwpbjwydwtu  gnpénd,  fuunpnud - Gup
wnpwdwnpb] dwdwuwly unyu hwpgwebpep |pwgubint
hwdwn:

Stintlwgunw Gup twl, np hwpgnuu wuwunu £,
wprynwupubpp - ubpyuwjwgybine G punhwupwywu
auny:

Ywufuwy sunphwlw)| Gup:

Dear students,

Emphasizing the role of quality assurance in
increasing the efficiency of the university's activities,
the EUA Quality Assurance and Educational Reforms
Department regularly conducts surveys to assess the
satisfaction of students with the university's resources,
infrastructure, administrative staff and the work of
individual officials, identify current issues in the work

process, as well as develop and implement
appropriate measures to their solution
Considering your role as the university's key

stakeholders in improving the performance of the
EUA, please take the time to complete this
questionnaire.

Please also note that the survey is anonymous and the
results will be presented in a general form.

Thank you in advance.

Swlnyunbwn/Faculty'
O Unyw/full-time O <bnwlw/part-time

YUnipu/Year

1. NbGunipuubph L Gupwywnnigwsépubph quwhwwnd (1-5 dhwynp, 1-p° ny pwdwpuwp, 5-p
qbipwquig, AW-std wnusyl), YN-ndduwpwunid B ywwnwufuwb)):/ Evaluation of the resources and
infrastructures (1-5 points, 1 - unsatisfactory, 5-excellent, N/A - not related, D/A - | find it difficult to

answer).
Ne Uujwunwip/ Name Suwhwwwlwup/ Grade
W/
1 2 3 4 5 N/A
1. Pnidbin/ Canteen
2. Spwnwpwu /Library
3. EjGYwnpnuwjhu gpwnwpwu/ E-library
4. huwnbipubivn Yuuw/ Internet
5. | Uwuhwugnygubip/Toilets
6. | Rbinnignwd/ Heating
7. Lwdwlywnpgswihu jwpnpwwnnpwubp/ Computer laboratories
8. | Unwohtu pnidoqunypjnit/ First Aid
9. | Uwpqunuwhhé/ Sport Hall
10. | Luwpwuubph pwpblwpg ypbwy b ywhwynpwdnipniu/
Condition and furnishing of the auditoriums
11. | 9nyph pwpblwpg Yypdwy/ Condition of the property
12. | Uwuhnwpwhhghbupy wwjdwuubp/ Sanitary and hygienic
conditions
13. | Uuduwugnipnit/ Security




2. Jwpswlw Yuqih gnpéniubnipjwy guwhwnnd (1-5 Shwynp,1-p* ng pwjwpwp, 5-p gipuqug, 2AU-
b0 wnugybl, M N-ndjwpwuntd G ywwwuluwub))/ Evaluation of the activities of the Administrative
Staff (1-5 points, 1 - unsatisfactory, 5 - excellent, N/A - not related, D/A - | find it difficult to answer).

Ne <wipg/ Question Yuwhwwnwlwup/ Grade
W/
1M

1 2 |3 |45 |y A,
D/A

1. | NGYwnp/Rector

2. | Nunwuwghunwlwu gény wypnntlwnp/Vice-Rector for Academic
and Scientific Affairs

3. | dwpswhhuwuuwlwu gdny wpnntlyunnp/ Vice-Rector for
Administrative and Financial Affairs

o

NhYwu/Dean

d

Udphnuh Jwphy/Head of the Chair

6. | Swynynbuinh nuniwtwodwunwl wuduwywqd (nEdbpLuwn)/
Supporting staff of the faculty (referent)

7. | Unfuwy/ hnwlw nwunigdwt nbwywpwnwdbuw/Department of full-
time/part-time studies

8. | Npwyh wwwhnydwu b Yppwlwu pupbtithnfunidubph
nGwwnpwwdbuwn/ Department of Quality Assurance and
Educational Reforms

9. | Shuwtvwwu nbywpunwdbun/ hwoquwuwwhniejnwu/Financial
Department/Accounting

10. | Uhowqquwiht Yppwlwu dpwanpbiph nbwwpunwdbuw/
Department of International Educational Programs

1. | Upwnwphtu Ywwbph b npudwunphubph nbywpunwdbuwm/
Department of External Relations and Grants

12. | UMY b Jwpswpwpniejwt nGuywpunwdbun
Department of HRM and Administration

13. | Uwpptiphugh U hwuwpwlwjuniejwu htin Yuwwbph
nbwwpunwdbun
Department of Marketing and Public Relations

14. | Ywphbpwih qupgugdwu b opowuwywpuinubph
nbwywpunwdbun
Department of Career Development and Alumni

15. | Mwfunphnipn/Student Council

16. | <Guwgnunejniuubph b qupqugdwt nbwwnpunwdbun
Department of Research and Development

17. | Uhowqqwjht nwuwunnubipph nbwwpwuwdbuwn
(lnwgtnid Gu dpuyt dhowqquyht niuwtinnbiinp)
Department of International Students

(Should be filled by only international students)

Qtp nhnnnnipniuubpu nt wnwowpYynieyniututpp/ Your remarks and suggestions
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<UYGLYUD/APPENDIX 4

<ursufetrfe
PNR<h GNPONRLENRE-3NRLPS M1 LURU D PUYUMrUMYUONRG3UL FLULUSU UL/
QUESTIONNAIRE FOR EVALUATING ACADEMIC STAFF’S SATISFACTION WITH THE UNIVERSITY'S
ACTIVITIES

<wnqbih gnpdpuliputin,

YwpunpGind  npwyph  wwwhndwu nEpwyuwnw-
pnieiniup  pnthh gnpdnwubingjwt wpryniiwyb-
wnwu  pwpdpwgdwu  gnpdnud® <6X npwyh
wwwhnydwu b Yppwlwu  pwpbihnfunidubph
nbywpuwdbunp  wwppbpwpwp  wuglugunwd Lk
hwpgnwiubp' pnithh  nbunipuubphg, Gupwlwnnig-
qwopubiphg, woluwwnwupwiht  wwydwuubiphg,
Ywnwywpdwtu dwpdhutubphg nt Jupswlywu Juaqdh
woluwwnwuphg Nt Juqdh pwywpwpywoényejw
guwhwundwl, wofluwwmwupwiht wynngbund pupw-
ghy fuunhpubpp pwgwhwjndwtu U npwug NWdwu
hwdwwwwwufuwu  dhongunnuiubiph  dowlydwu
hwdwnp:

Cwoyh wnubind Abp' npwbu  pnthp hhduwlwu
owhwyhgubiph  wnwugpwjhu nbipp <6<-h gnpdnt-
unipjwt  pwpbjwydwu gnpénwd,  fuunpnd  Lup
wpwdwnpbp  dwdwuwly  unyu  hwpguptipep
(nwgubint hwdwp:

Stintlwgunuw Gup twl, np hwpgnuu wuwunw &, W
wpryntupubipp  ubpyuwjwgybint Gu punhwupwywu
auny:

Ywufuwy 2unphwlyw)| Gup:

dwynyunbiinp/Faculty

Dear partners,

Emphasizing the role of quality assurance in increasing
the efficiency of the university's activities, the EUA
Quality Assurance and Educational Reforms Department
regularly conducts surveys to assess the satisfaction of
academic staff with the university's resources,
infrastructure, work conditions, activities of management
bodies and administrative staff, identify current issues in
the work process, as well as develop and implement
appropriate measures to their solution

Considering your role as the university's key
stakeholders in improving the performance of the EUA,
please take the time to complete this questionnaire.
Please also note that the survey is anonymous and the
results will be presented in a general form.

Thank you in advance.

Udphnup/Chair

1. Muniputitiph L Gupwlwnnigwéputiph quwhwwnud (1-5 Shwynp, 1-p* ny pwjwpwp, 5-p gpuquiig,
U-sb6d wnugyb), M N-ndwpwuntd B ywunwujuwub)): /Evaluation of the resources and infrastructures
(1-5 points, 1 - unsatisfactory, 5-excellent, N/A - not related, D/A - | find it difficult to answer).

</

N Uujwunwip/ Name

Yuwhwwwlwup/ Grade
1 2 3 4 5

U/
N/A/D/A

1. | Luwpwuubph pwpblwpg yhtwy b ywhwynpywsdnig)ni/

Condition and equipment of the auditoriums

2. | Qpwnwpwy/ Library

3. | hunbpubun Ywuw/ Internet

4. | Mpnblywnpny uwpwuubiph wnlwne)niu/ Availability of
auditoriums with a projector

5. | Qbnnignwd/ Heating

6. | Pnipbn/Canteen

7. | Unwohu pnidoqunipnit/ First Aid

8. | Uwupwnwpwhphghbuhy wwjdwuubp/ Sanitary and hygienic

conditions

9. | Uudwnwugniejnit/ Security
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2. Ywnwywpdwy Swpdhtubph nt Jupswlwi Yuqdh gnpéniubinyejuw quwhwwnid (1-5 Shwynp,1-p* ng
pwywpuwp, 5-p qpuwquiug, AU~EY wnusyb], YN-ndjwpwund 6§ ywwwujuwub))/ Evaluation of the
activities of the EUA management bodies and Administrative Staff (1-5 points, 1 - unsatisfactory, 5 -
excellent, N/A - not related, D/A - | find it difficult to answer)

Ne Uwnwywpdwu dwpdhuubp b Jupswljw Yuwhwwwlwup/Grade
Ywqu/Administrative staff 2/
1n
1 2 3 4 5 N/A,
D/A

NtYwnnp/Rector

Shwnfunphnipn/Scientific Council

1

2.

3. | NtEYunnpww/ Rectorate

4 Nwnuwuwghunwlwu gény wypnnblywnp/Vice-
Rector for Academic and Scientific Affairs

5. Jwpswdhuwtuwlwu gdnyd ypnntiyuinnp/ Vice-
Rector for Administrative and Financial Affairs

6. NhYwu/Dean

7. Udphnuh Jwphs/Head of the Chair

8. | dwynywnbwnh nuniduwodwunwly wuduwlwqd
(nt$biptuw)/ Supporting staff of the faculty
(referent)

9. Unbw/ hnwlw nwunigdwu
nbwwpunwdtuwn/Department of full-time/part-time
studies

10. | Npwyp wwwhnydwt U Yppwlwu
pwpbithnfunwdubph nEywpunwdbuwn/ Department
of Quality Assurance and Educational Reforms

1. | Shuwtuwlwu nbywpunwdbuwn/
hwoqwuwwhniejnwu/Financial
Department/Accounting

12. | Uhgwqqujht Yppwlwt dpwanptiph
nbwwpunwdbuwn/ Department of International
Educational Programs

13. | Upwnwpht Ywwbph W npwdwunphubiph
nbwwpunwdbuwn/ Department of External Relations
and Grants

14. | UNY L qupswpwpnipjwt nbywpunwdbum
Department of HRM and Administration

15. | Uwppbrehugh U hwuwpwlwjunigjwu hbwn
Yuuwbph nbywpunwdbun
Department of Marketing and Public Relations

16. | Ywphbpwih qupgqugdwu b opowuwywpunubpp
nbwywpunwdbun
Department of Career Development and Alumni

17. | Nwfunphnipn/Student Council

18. | <Gwmwgnunyeniuubph b qupgqugdwu
nbwywpunwdbun
Department of Research and Development

19. | Uhswqquwjhtu nwuwunnubph nbuywpunwdbun
Department of International Students
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3. Uy)/Other

Yuwhwwwlwup/ Grade
W/
Cr{f Uujwunwip/ Name 2 3 4 5 1M
N/A,
D/A
1. | Ugjuwwnwuph Yuwqdwybpwnid/ Organization of work
2. | Wuwwnwupwiht Ywpgwwwhnteniu/ Work
discipline
3. | huptwqupqugdwt huwpwynpnieni/ Possibility of
self-development
4. | Ywunwpwd wotuwwnwuph nhdwg updwwnpnientu/
Remuneration for work performed
5. | Ugfuwwnwlupwjhu hpwyniupubiph
wwounwwuywdnipintuhg/ Protection of labor rights
6. | YUnywhynd woluwnmwupwihtu deuninpw/ Working
atmosphere in the team
7. | Uquw Yupdhp wpunwhwjnbint hpwyniup/ Right to

free expression

!

Qtp nhnnnnipniuubpu nt wnwowpYynieyniuutpp/ Your remarks and suggestions
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<UYGLYUD/APPENDIX 5

<Ursufaetrf / QUESTIONNAIRE
PNR<h GNPONRLENRG-3NRLPS YUMAULUL YURU P PUYUQUAYUDNRE3BUL FLUKUSUUL/
FOR EVALUATING ADMINISTRATIVE STAFF’S SATISFACTION WITH THE UNIVERSITY'S ACTIVITIES

<wnqbih gnpdpuyiputin,

YwpunpGind  npwyph  wwwhndwu nEpwyuwnw-
pniejniup  pnthh gnpdniubingjwtu wpryniuwybinni-
pjwu  pwpdpwgdwu  gnpdnut®  <BL npwyh
wwwhndwtu L Yppwlwt  pwpbithnfunidubpp
ntwwpunwdbunp  wwppbpwpwp  wuglugund |
hwpgnwiubp' pnithh  nbunipuubphg, Gupwlwnnig-
qwopubiphg, woluwwnwupwiht  wwjdwuubippg,
nGhwdwn Ywqdhg, Ywnwjwpdwu dwpdhuubphg nt
nbywpuwdbunubiphg  woluwwwuphg  Jupswlwu
Ywquh pwywpwpywdnipjwt quwhwndw, wfuw-
nwupwjht wnngbiunwd  pupwghy  fuunhpubph
pwgwhwjndwt U npwug (nddwu  hwdwww-
nwufuwt dhongwnnidubiph dowydwt hwdwp:
Cwoyh wnubind Atp' npwbu  pnthh  hhduwlwu
owhwlyhgubiph wnwugpwjhu nbpp <G&<-h
gnpdniunigjwt pwpbjwydwu gnpdnid, fuunpnud tup
wpwdwnpb]  dwdwuwly  unyu  hwpgupbpep
(nwgubint hwdwp:

Stintlwgunuw Gup twl, np hwpgnuu wuwunw &, W
wpryniupubipp  ubplujwgybint Bu punhwupwywu
auny:

Ywufuwy 2unphwlw) Gup:

Dear partners,

Emphasizing the role of quality assurance in increasing
the efficiency of the university's activities, the EUA
Quality Assurance and Educational Reforms Department
regularly conducts surveys to assess the satisfaction of
administrative staff with the university's resources,
infrastructure, work conditions, activities of leadership,
management bodies and departments, identify current
issues in the work process, as well as develop and
implement appropriate measures to their solution

Considering your role as the university's key
stakeholders in improving the performance of the EUA,
please take the time to complete this questionnaire.
Please also note that the survey is anonymous and the
results will be presented in a general form.

Thank you in advance.

1. Nbunipububpp b Gipwlwnnigwdpubph quwhwwnud (1-5 dhwynp, 1-p* ng pwjwpwp, 5-p qgpwquitg, AU-sES
wnusyt, YN-ndjupwund B ywwwwufuwb)): /Evaluation of the resources and infrastructures (1-5 points, 1 -
unsatisfactory, 5-excellent, N/A - not related, D/A - | find it difficult to answer).

/<
N

Uujwunidp/ Name

Guwhwwwlwup/ Grade
1 2 3 4 5

U/AM
N/A; D/A

Upjuwwnwupwihtu wwjdwuubp

Upjuwwnwuntinh whluuhljwywt wwywhnyywdnip)niu

huwnbpubin Yuwy

2bnnignud

Pnibbin

Uwuhwmwpwhhghbuhy ywjdwuubp

No|o|a|w(p|=

Uuywwugnipntu

2. WGhwdwp Yuqdh, junwjwpdwu dwpdhuubpp e pbywpnwdbunubph gnpéniubnipyut quwhwwnnd (1-5
dhwynp,1-p* ny pwjupup, 5-p qipwqug, QU-skd wnugyb, HMN-nddwpwiund b Wwwwuluwub))/ Evaluation of
the activities of EUA Leadership and Departments (1-5 points, 1 - unsatisfactory, 5 - excellent, N/A - not related, D/A

- | find it difficult to answer)

TEwywpunwdbunubp

Yuwhwwwlwup/Grade
1 2 3 4 5

W/
am
N/A,
D/A

NtYwnnp/Rector

Shwnfunphnipn/Scientific Council

NtYwnnpwwn/ Rectorate

Ealiadtad b

Nwnuiuwghunwlwu gény wypnnklwnnp/Vice-Rector for
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Academic and Scientific Affairs

5. Jwpswhhuwuuwwu gdny wpnnbklwnnp/ Vice-Rector for
Administrative and Financial Affairs

6. THywu/Dean

7. Udphnuh Juphs/Head of the Chair

8. Swynywnbnh nwnwuwodwunwy wuduwlywqul (nbdbptuwm)/
Supporting staff of the faculty (referent)

9. Unbw/ hnwlw nunigdwu nbuywpunwdtuwn/Department of
full-time/part-time studies

10. | Npwyh wwywhnydwu b Yppwlwu pwpbithnfunwiubpp
nbwwnpunwdtiuwm/ Department of Quality Assurance and
Educational Reforms

11. dhuwuuwlwu nbwywpunwdtun/ hwayuwwhnipniu/
Financial Department/Accounting

12. | Uhowqqujhu Yppwlywu dpwagnbiph nbwywpunwdbuwn/
Department of International Educational Programs

13. | Upwwphtu Ywwbph b npwdwounphubph nbywpunwdbun/
Department of External Relations and Grants

14. | UMY L qupswpwpnipjwu nbywpwuwdbun / Department of
HRM and Administration

15. | Uwppbphugh U hwuwpwlwjuniypjwtu htn Yuwbph
nbwywpunwdtuwn / Department of Marketing and Public
Relations

16. | Ywpphbpwih qupgugdwu U ogpowuwywpwnutiph
nbwwpuwdbuwnn / Department of Career Development and
Alumni

17. | NMwfunphnipn/Student Council

18. | <hwnwgnwiniegniuttiph b qupqugdwu nbiywnpwnwdbuwn /
Department of Research and Development

19. | Uhowqgquwjhu nwuwunnubph nbwwpuwdbuwn /
Department of International Students

3. Wy/Other

Suwhwwwlwup/ Grade
W/
ﬁ{f Uujwunuip/ Name 2 3 4 5 1N
N/A,
D/A
1. Upluwwnwuph Yuwqdwybpwnwy/ Organiztaion of work
2. Upluwwnwupwjhtu Yupguwwhnieini/ Work discipline
3. hupuwqupqugdwt huwpwynpniejnit/ Possibility of self-
development
4. Ywunwpwd wotuwwnwuph nhdwg Juwpdwnpnieiniu/
Remuneration for work performed
5. Upfuwwnwupwjhtu hpwyntupubiph wwowmwwuywdnipiniuhg/
Protection of labor rights
6. Unilwnhynud wotuwnwupwihtu dpuninpun/ Working
atmosphere in the team
7. Uquun Yundhp wpunwhwjnbint hpwyniup/ Right to free

expression

atp nhnnnnipniuubpu nL wnwowpYynieyniututpp/ Your remarks and suggestions
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