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1. CLXZULORC NP8 ELED
1.1

unthkn’

Bypnyuwljut hwdwjuwpwinid (wy-
Gz) phusdwpphuigh hpwlw-
twgdwt pupwgulupgp (wjunihtn Co-
pugujupg) Yupqunpnud & phlgdwp-
phugh wjwbtwynpdwl, hpwljutugdul,
wpyniupubph  hpuwywpuldwt  gnpédpt-
pugutpp b npwbg hhdwb Jpwu  unp
Ununbgnudubph dowljdwit nt Jhpundwt
wnlsynn thnjuhwpwpbkpnipnibubpp:

12 Unyt Chpugulupgp dowlyl E
hhudp pugniubny puwpdpwgnyb Yppenipjuie
ninpuip  Jupquynpnn  opkuungpnipjnip,
pupdpugniyt Yppnipjull npulh  wuyw-
hnJdwt wqqujhtt b Epnyuwlut swihw-
uhpubipp, dhgwqquyhti wnwgwynp thnpdh
nuntdbwuhpmipnip, 62 Jubnbwy-
poipinilip, B2 phydwpphgh punwpuilju-
tmpmitp b 62 npuwlh wwwhnddwb
punupwlwunipniup:

1.3
nL puind thnthnpjunipinibbp £ junw-

Unyl Copwgulupgp hwuwnwwnnid

nnd 62 ghnnwjutt junphnipgp (ul]unthm‘
QGhwnjunphnipn):

EU BENCHMARKING IMPLEMENTATION
PROCEDURE

1. GENERAL PROVISIONS

1.1 The European University (hereinafter
referred to as EU) benchmarking procedure
(hereinafter referred to as the Policy) regulates
the processes of benchmarking planning,
implementation, publication of results and the
and

relationship between development

application of new approaches based on them.

1.2 This Procedure has been developed based
on the legislation regulating the field of higher
education, national and European criteria for
quality assurance in higher education, the study
of international best practice, the EU Charter,
EU benchmarking policy and the EU quality

assurance policy.

1.3 This Procedure is approved and amended
by the EU Scientific Council (hereinafter

referred to as the Scientific Council).



1.4  UnyuCupwgulupgp jhpunth E G2
pninp  junniguspuyght
unidubiph hwdwnp:

1.5 Ppuwljwbtwugus phugdwpphugh wp-
nniuputph  hhdwt  Jpu huwdwww-
nwujiwt hwydbndmpniip B2 dwlynyy-
wnbwnttpp b wdphnbtbpt tkpuyugunud Eu
Yppwlwt Spugpbph dpnnunhunwpldwt b
Jhpwbuydwt dudwtul, huly
nhuyupunudinnubpp’ nuwn

unnpuwpwdu-

withpudbonnipju:

2. FELAUUNLPLAD ANOCLEUSE
oNkLELC

2.1 Phusdwupphugh hpwlwbwgynd £ npw-
Jh wywhnydwt MPQL spowthnijh hhudwb
Jpw hbnlju; hwenppuljul  thnykpny
ik u Zunjbpjus 1.

1) punpnipjut thniy, nph opowbtwljubpnid
Uowljynud L phusdwpphigh twhiwghsdp,
npuwiunid  uvwhdwubiny  pkusdwpphugh
tyuwwnwlp, opkljntt i wnwplui, phis-
dwupphtigh Eupwlw pnihtpp, phusdwp-
phugh JUbkpnnpwpwunipiniu phits-
Uwpplbpp, phugdwpphlq ppuljutiugung
hunudpp: Cup  npnud,  phusdwpphigh
hipulw pmhbpt pnpymud &a hwodh
wnbubiny wyn pnithh  pwpdp  Juunw-

nL

ponujutp, hwdwnpbjh wowpbnipjniup,
nuquuyjupuljui tyuwwnwljubkp i1
luunhpttp niukbwp, hwdwnpbh jupw-
Jupdwb  dowlnypp b ulgqpmibptbpp,
gnpépupwughtt ywubwljghjnt pnithh wuwn-
puunuljuunipiniit . jupnnnibwlne-
pijntup, dhowqquyhtt dwljwppulnid npn-
owljh gnpéniiknipyul swjuynuip Uhwn-
Jwd  Yppulfwb  gnpdpupwugubph  pupk-
Jjwydwitip b wnwewynp thnpdh ubpnppdwbnp,
2) wjjuukph hwjwpwgpdwt thny, nph
opowtwjutipnid hwjwpwgpynid L phg-

1.4 This

structural units of the EU.

Procedure is applicable to all

1.5 EU faculties and chairs present report based
on the results of implemented benchmarking
the

educational programs, and EU departments- as

during monitoring and review of

needed.

2. STAGES OF THE BENCHMARKING
PROCESS

2.1 Benchmarking is carried out on the basis of
PDCA quality assurance cycle in the following
sequential stages: /See Appendix 1/

1) selection stage- within the framework of
which the benchmarking project is developed,
defining in it the purpose of benchmarking, the
object and subject, the
the

and

HEIs subject to

benchmarking, benchmarking

the
benchmarking group. Moreover, the HEIs

methodology benchmarks,
subject to benchmarking are selected taking
into account the high performance of those
HEIs, the comparable mission, having strategic
goals and objectives, comparable governance
culture and principles, the HEI's willingness
and ability to participate in the process, the
implementation of certain activities at the
international level, aimed at improving
educational processes and the implementation
of best practices;

2) data collection stage- within the framework
of which the

organization / selected

information on partner

university for
benchmarking is collected, which is then
documented. That is, at this stage, the process is

carried out at the intra-university / intra-



dwpphtigh hwdwp ptwnpdws gnpépulkp
Juquultpuynipejui/pnithh Jtpwpbpyuy
unbnkjuwnynipniup, npt wyinthbnb huu-
nwpnpudnpynud b Ujuhtph' wyu thoymd
gnpépupwuglh hpwjwtwgynmd E ubppni-
hwlwt/ubpjuquuybpyujut b gnps-
puytp  poihbph/juquuljbpuynmipmnitiubph
dujupnuljubpnud,

3) Ytpnudnipjuil thny. wju thnynud Jbp-
|ndnmipjut kb Gupwplynid pnithh gnpént-
ubnipjut nidtn b pny) Ynnubkpp, hpulw-
twgynud £ njujubph hwdbdwwnnipintl,
nnipu kb pipynid pEsdwpphigh wnwplw-
ubph wdwunipjniiubpt . wwppbpne-
piutbpp: Uju thoynud B2-h b phusdwp-
phuigh Eupwlw pnihh(-kph)/ghunmlppw-
jut juquulibpynipniuubph jud npu
(ypwig) junrniguspwjhtt unnnpuwpwdwi-
dult (unnpupwdwunidubph) gniguihy-
utpp hwdbdwndnud o Zw/byywms 2-nud
ubpljuyugus dhwswthny,

4) {JLpnidnipjutt  wpymibpubph qbw-
hwwnnd b hpugklynid. wyu thnynid pnihp
jud ppu jupmgdwspuwjhtt unnpupw-
dwiunudp quwhwwnnd £ Jhpnidnipjut
wip-yniupubipp b hpwqbynid pnjnp owhw-
nniubphl,

5) gnpénnnipiniuubph ywh yowljdw b
hpujwbuwgdwt thnty. wyu thnynd Jbpne-
dnmipjutt quwhwwndws wpyniupubph hh-
dwl Jypuw dowlynud k gnpénnnipjniuubph
wqul, npp ppwlwiugynd ' bwunwy
niukuwny Jhpwbuylnt pnihnd jud gpu
Junniguspuyht
poud hpwjwiiugynn gnpspupwgubpp,

6) pupljudwib thnyy (dknp pipdwsd thnpdh
Yhpwnnd, unp bywnwlubph vwhdwind
L tunp punhputph wpwewnpmid). wju
thniynid nknuytwgynud tu pEtusdwpphugh
wipyniupubpp, pnithh htunnwqu qupqug-

unnpupwudwiunidik-

organizational and partner HEIs/ organizations
levels,

3) analysis stage- at this stage, the strengths and
weaknesses of activities of the HEI are analyzed,
data are compared, similarities and differences
between benchmarking subjects are revealed.
At this stage, the indicators of the EU and the
benchmarking university HEI(s) / scientific-
(their)

structural subdivision (s) are compared with the

educational organizations or its
chart presented in Appendix 2;

4) evaluation of analysis results and awareness -
at this stage the university or its structural
subdivision evaluates the results of the analysis
and informs all beneficiaries;

5) action plan  development and
implementation stage- at this stage based on the
evaluated results of the analysis, an action plan
is developed, which is implemented with the
aim of reviewing the processes carried out in
the university or its structural subdivisions,

6) improvement stage (application of gained
experience, setting new goals and setting new
tasks)- at this stage, the benchmarking results
are localized for further development of the
HEI and for the (re) development of a strategic
plan or review of strategic goals. At this stage,
all stakeholders are also informed about the

benchmarking results.



dutt U nwqUudupulut wywuh QG-
pu)louljuuwtt jud npwuquujupulub
tyuwwnwlubph JEkpubwydwt hwdwp: Uju
thnynid twb hpuqblnud Bu pEtgdwpphugh
wpyniipibph - Jbpupbppuy - popnp pw-
hwgpghn Ynndtphb:

3. FELAUUNrLP LA PrUYULUSNR UL

Bz-NhU

3.1 Phusdwpphtigh 1-htt thnynud pnihh
Junniguspwjhtt unnpupwdwtinudt hp
Jbpunpuuhtt Lt ukpluyugunid  phusdwp-
phugh Uwfuwghdp,
nbnuljunympmnit phusdwpphtigh tww-
wnuwlh, optiwnh nt wpwpluyh, phs-
dwupphtigh Gupwlw pnthh Whwd gh-
nwlppwlut  hwunwwnnipjut  (-ukph),
ptlgiwppltph,  phusupphlq  hpurljw-
twgunn judph dwuht (k& v Zwuykjus 3):

3.2 Pkuylwpphugh gnpépupwugh hpwljw-
twgdwt hwdwp Phuwbtiuwlutt nkunipu-

npp  Ukpwnpnd  E

utph wuhpwdtownnipjut nhypnid twpw-
whu Juquyus twhiwhwohyp pttwplynid
b hwunwwnynud E 62 pEjudupnipjut
ynnuhg:
3.3 Lkpjuyugdwsé pkusdwpphigh twpow-
ghép, ©GZ npulh wwywhndwlt pbuwwp-
nudkinh (wjumhbn’ 62 NU) Jupshph
wnljuynipjut phypnid, 10-opju dwdlk-
unid  hwunwwnynd  jud  dbpddmd  E
JEpunwuh Ynnuhg:
3.4 Bz NUYM-u puguwuwlwb Ywupshp k
ubplujugunid, Lphk.
1) thwptpp sh huwdwwywwnwupwinid
unylt hwunwpnpny vwhduttjws wyu-
hwtutpht,
2) wnlw kb wbkptuhjulwb, Junnig-
Judpuypl, pnjutnuljuihtt jud  wy
phpnipjniuttp,

3. THE IMPLEMENTATION OF
BENCHMARKING AT EU

3.1 In the first stage of benchmarking, the
structural subdivision of the HEI presents to its
superior the benchmarking project, which
includes information about the purpose, object
and subject of benchmarking, the HEI and / or
scientific-educational institution (s) subject to
benchmarking, benchmarks, and about the

benchmarking group (See Appendix 3).

3.2 In case financial resources are needed for the
benchmarking, the preliminary assessment will
be discussed and approved by the EU

management.

3.3 The submitted benchmarking project is
approved or rejected by the superior within 10
days in case of the opinion of the EU Quality
Assurance Department (hereinafter referred to
as the EU QAD).

3.4 EU QAD gives a negative opinion if:
1) the

requirements set out in this document;

package does not meet the
2) there are technical, structural, substantive
or other shortcomings,

3) The data provided in the package is not

factual and reliable.



3) thwpbph Uty Ubpljupuglud wnyuy-

utpp thwunwhkt b wpdwbwhwduwn

sk
3.5 Puwgwuwlwlt Ywpshph phupnid,
wJws phpnipniutbpp Yipugubne hw-
dup vwhdwbynd E dhish  dEjuduw
dudjtnn: Uthpwdbownnipjut nhypnid G2
NUMu Juquuljipynd £ hwinhwynud-
puttmpynudubp pEusdwpphigh gnpépl-
pugp twpwdbntiws  Junnigyuspuyhl
utpluymugnighsttph
htnn nminnnpynud b junphppwwnynipini

unnpupwudwidwb

npudwunpbint byuwnwyny:

3.6 Qupkpnid wnlw pLpnipnLbiubpp
vwhdwiws dwdljbnmd Jtpugubnt b
uyt Ypyhtt ubkpuyugubint phypmd ©2
NUY-u mpudwngpnud £ nppuljut jupshp:
3.7 dkpunwuh Ynnuhg Spwugph hwuwnw-
unidhg htwnn, wuhpudbynmput nhw-
pmd phusdwpphugh Eupwlw pnihtph/-
ghnwulpppulut juquultpynipnibtbph
htwn Yupymd E hnpwghp phusdwpphligh
wnwpluyh/wpwpluttph, thnjowbwlynng
wnbntinipniuttph opowtimh, nipwupwt-
sinip hwunuwnnipjub bhpuyugnighstutph
hpwywunipiniutbph yepupbpyuy:

3.8 Ptusdwpphugh wpniupubipnyg
Juquynid nt ukpuyugynid | twppbwlju
hwoybnynipinitt b gonpénnnipjniuubph
dSpughp Uhndus qnpéplipugibpnid tnp
Uninbignudubiph thpppdwbt nt fhpundwiip
L, pughwunip wodwdp, ntunidbwuhpyng
ninpnh  pupbjuddwtp, npp 10 opum
dujtivnnid ptttwpljynid b hwmunmwwnynid k
Jbpunuwuh Ynnuhg (nk u Zufkjwé 4):

3.9 Ppuwljwtwgus phusdwpphugh hwp-
Jhnynipjut b gnpénnnipjniiubtph wyuuh
twptwljut mwuppbpuwyutph Jepuwpbpuyg
JEpunuuh wnwplnipniutbph
nhunnnipjniuubpp jupnn o thnthnpodbp

nL

3.5 In case of a negative opinion, a period of up
to one month is set to eliminate the mentioned
shortcomings. If necessary, the EU QAD
the

representatives of the structural subdivision

organizes meetings-discussions with
who initiated the benchmarking process to

provide guidance and advice.

3.6 In case of elimination of the deficiencies in
the package within the defined period and its
re-submission, the EU QAD provides a positive
opinion.

3.7 After the approval of the program by the
superior, if necessary, a memorandum is signed
the HEIs /

organizations subject to benchmarking, on the

with scientific-educational
subject / subjects of benchmarking, the scope of
information exchanged, the competence of

representatives of each institution.

3.8 Based on a results of benchmarking, a
preliminary report and an action plan are
prepared and presented, aimed at implementing
and applying new approaches in processes and,
in general, improving the studied area, which is
discussed and approved by the superior within
10 days. (See Appendix 4)

3.9 Objections and comments from superior on
the draft benchmarking report and the
preliminary action plan may be changed within

the period specified in sub-clause 3.8.



3.8 kupwltwnny uvwhdwidws dudljknh
pupwugpnid:

3.10 Snipwpwiyinip  uwnnpupwdwidwb
ntjujwupt hp uwnnpupwdutidw nmwpk-
Jut hwpyytwnynipniunid tkpljuyugunid
unnpupudwiidwt Ynnuhg hpujutuwgdus
phusdwnpphtig/utp/h, npw/tg/ wpmnnitp-
ubph wnbnujdwigdwb Jepwpbpu; wnb-
ntjuwnynipnii:

3.11  Fhusdwpphugh

hudwp  wwwnwupiwbwwnnt

hpwlwtwgdw
tE  hwdw-
yuunuwupwt  unnpupwdutduwt  pElw-
Jupp, hul JEpwhuljnqmpub  hwdwp
unju] unnpupwdwtdwi yepunuup:

3.12 Phusdwpphtgh wpmyniupubpp jupnn
LU Jhpwnyty B2 nwquuwdupuljui Spuqph,
dwuttwghwnipniuubph Yppuljut Spwug-
ptiph  dowldwl, Jhpwbugydwy, Gz-nud
npuljh  wwwhnydwb  gopdpupwgubpp
pupbjuybnt Juwnwupbjugnpstint
dudwbiwl:

nL

4. 6GrUouunr? M Nh3ELEL

41 Unyt Cupwgulupgh nmdh ke L
dnund 62 Ghnunphpph hwunwndwb b
hpwwwpwldwt wuhhg:

4.2 Zzudbwsutpp hudwpynid G unyb
Cupwugwuljwpgh punljugnighy dwup

4.3 Skpuwntph dhol hwlwunipnitutph
nbypmd ghpwluwynipniip  wpynd  k
huytipkt mwppkpwulhte:

3.10 The head of each subdivision in the annual
report of his subdivision presents information
on the benchmarking(s) performed by the

subdivision, its localization (s) results.

3.11 The head of the relevant department is
responsible for benchmarking, and the superior

of the department is in charge of control.

3.12 Benchmarking results can be used in the
development and review of the EU Strategic
Plan, Academic programs while improving and

refining quality assurance processes.

4. FINAL PROVISIONS

4.1 This Policy will enter into force upon
approval and publication by the EU Scientific
Council.

4.2 Appendices are considered an integral part
of this Procedure.

4.3 In case of contradictions between texts, the

Armenian version shall prevail.
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3.
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5.
6.
7.

USNMURUGULUUL \EUUdUL/ HEAD OF THE DEPARTMENT:

« »

(ghnujut wunhdwl, §nsnid, wtnil, wqqutnit/ scientific degree, title, name,

surname)

2021




LUNUSEUYUO
anron1NkreE3NkhLLENP MLULE
OrPuLUYGLP QG4 UUQPP LI'USUUL
Nr1E38Nh33

Quuwswthp pugymd  E Sylfaen wnw-
nuwnnbuwlny b 12 nunwswthny:

Quuswthp junmgdws L snpu  thnju-
Juyuwlgdwsé untbwfjutinhg, npnkn ubpluw-
jugynud ku pEtisdwpphuigh hpujuwtwgdw
twpwntuytjhp  bhhdtwlwt  dhongu-
nnidubpp (gnpénnnipnitutpn), wyn qnpén-
nnipjniutbpp ppujubuginng wwnwupuw-
twwnni(ubip)hty, junwpdwt dudjinutpp b
wojiwnwtpttph  Juunwupdwt pupwugph
Jhpwpbpjuy tonudubpp:

«Gnpénnnipjnibukpty  wt wpudw-
putwlut puwybph hwdwpnidpt E, npnup
whwnp Lt hpwjuwbwugdtt tkn hdwuwnny
twpwnbujws  gopépupwugh wyjwpunht
hwughbnt hwdwp, hulj uyb pdwunny
phglwpphigh  uwnwlhh
hwdwnp:

hwutknt

FPEusdwpphigh gnpéplpugh wpnnibw-
Jtnn juquultpybint b hpujubugubine
hwdwp  Jhonguonidubph wywbp whwp k
huwdwywwnwupwih hbnbju;  wwhwby-
ubkpht.

1. Qnpénnnipjnibibpp whwnp E (hukb
hunwl o pugwhuyn wpunugn bl wnyjuyg
Upongunnilhg whhhuwyyng  wpnniipp:
Gnponnmipnitttipp  hunwl] vwhdwbbne
ntypnid unnpupwdwinudt unbnénid k
unbntjunynipjutt puqu  unnpupwdwb-
dwl tkpund hbkwnwqu npnponudubph b
JEpwhuljnnujut gnpdwnnypubph hpuljw-
ttwgdwt hwdwp: Ujuyhuny, npputt hunnwl
E Atwlbpydwés dJhongunnidp, wjupwb
htown E wjtt hpwlwtwgbyp:

GUIDE FOR COMPLETING THE
SAMPLE ACTION PLAN TEMPLATE

The template should be completed with
Sylfaen font and 12 font size.
The template is made up of four interrelated

which the

benchmarking (actions)

columns, present main

activities to be
performed, the person (s) carrying out those
actions, the deadlines and notes on the progress
of the work.

"Actions" are a set of logical steps that must
be taken to complete a process in a narrow
sense and, to achieve a benchmarking goal in
a broad sense.

In order to effectively organize and
implement the benchmarking process, the
action plan must meet the following
requirements:

1. Actions should be clear and explicit
about the expected outcome of the action. If
the actions are clearly defined the unit creates
an information base for further decisions and
control functions within the unit. So the
clearer the wording of the action, the easier it
is to implement.

2. Actions must be feasible and based on
the purpose of the benchmarking and the
functional scope of the benchmarking unit.
Formulation of actions which is not feasible in
a timely manner or actions that are not
logically interconnected can lead to the failure
of the process.

3. The "performer" responsible for the
implementation of the actions is the employee
performing the relevant functions by the

decision of the head of the subdivision.



2. Qopénnnipjniububpp whwp b (hukb
hpuwgnpdtyp/ppusuh W plukl - phigdwp-
phlgh byunnwihg b phlsdwpphiig ppwfu-
lnughnng unnpupwdwinful gnpduinnipuyhli
opowllhg  Uhgngupnudubph  wjtughuh
Alwkpwynudp, nptt hpwgnpstih sk uwh-
dutijuws  dudwbwjwhwnguénid  fud
gnpoénnnipniiubpp mpudwpwinpbu anfu-
Juwwlgyws stu, Jupnn tu hwbglguby
gnpoépupwgh dwpunndwi:

3. Gnpénnnipjniutbph hpujubugdwt
hwdwp ywuunwupwiwnnt «quuwpnn» k
ywtwlynid uinnpupwdutidw nEjudunph
npnoUwdp
nnypukp hpwljuwbwuginng  wohiwwnwlhgp:
Yuhijws gnpénnnipjut punyphg, Swjuhg
b dudybtwnutphg, unnpupwdwtunidutph
ntyujuph gnpdnnnipjnilp
wpynibwlinn juunwpbint  tywuwnwlng
Jwpnn  Lu  wywbwlyl; dkyjhg  wdbkh

yuwwnwuppwbwwnniibp:

huwdwywwnwupwt gnpéw-

npnodwdp

4. Gnpénnnipjniubph  hwdwp  uwh-
dwijws «dudjtnbbtppr whwp b (hukl
hpuwnbtuwwi: 8wuluh sk dh  pwlh
gnpoénnnipniiuiph hwdwp vwhdwtby
dhltnyu dudljtinp, pwuh np hwmnjugdws
tnyt  dwdwbwlwhwndwsp  Yupny L
lunspunnunt] wohtwmwnwtpubph juwnwpdwi
wpynibwyinnipjuip: Uujuyt jupnn Eu
1huk] pugupmpnibitp Yuju]ws  dhen-
gundwl punyphg, npwig Juwnwpdwb
hpwwnwwnipniihg, hsybu twl wpunwpht
gnpoénuutnh wqntgnipnihg:

Gnpoénnmipniu(-ukp)p uwhdwbjwsé
dudljtinnid juunwpbint wthtwphtnipjut
ntypnid  unnpupwdwidwt  nEjudupp
njju] qopénnnipjut juunwpdwt hwdwp
uwhdwiws dwdljbnhg wntijuqu 15 op
wnwy whwp b JEkpunuuht ukpluyuguh
qinigughp’ whknyd tdws twpwusdus

Depending on the nature, scope and timeing of
the action, more than one person may be
appointed to carry out the action effectively by
the decision of the head of the subdivision.

4. The "performance dates" for action must
be realistic. It is not advisable to set the same
deadline for several actions, as the same
amount of time may interfere with the
efficiency of the work. However, there may be
exceptions depending on the nature of the
action, the urgency of its implementation, as
well as the influence of external factors.

In case of impossibility to perform the
action (s) in time, the head of the subdivision
must submit a report to the superior at least 15
the deadline the

performance of the given action indicating the

days Dbefore set for
reasons for non-performance of the action(s)
within the specified period, with appropriate
justifications and arguments, the expediency of
its performance in the future, as well as the
new performance deadline (s). In case the
reasons presented in the report are considered
sufficient or insufficient, the head of the
should the

benchmarking group the changes made in the

department submit  to
action plan in order to regulate the further
course of the action on the instructions of the
superior.

5. Any information related to the course of
the action is recorded in the relevant lines of
the

template (eg description of the current

"Performance Notes" column of the

situation, results, omissions, change of action

dates and / or responsible performers, etc.).



dudljbnnud gnpénnnipjut(utph) sfuwnwp-
twl  wundwunibpp  hudwywnuwuwub
hhdttwynpnidubpny nt  thwunwpljubpnd,
htinwqumud npu  (gpuig) Juwnwpdwb
tywunwlwhwpdwpnipniup, hsybu twbh
juunwupdwtu tunp dwdlbwn(ubp)p: QAEYnL-
gugpnid tpuyugus hhdtwynpnidubpp
pujupup Jud ny pudupup hwdwpybne
ntypnid Ykpunwuh hwbudtwpupnipjudp
Uhgngunuwt hknwqu plpwugpp jutnbw-
Jupgbnt tywunwlny unnpupwdudwi
ntyudupp  phtydwpphliq - hpujubwging
hudphtt £ tipuyugunid gnpénnnipiniuutph
wjwiunid juwnwpyuwsd thnthnpunipiniutbpn:

5. Quwswthh <«Uonudubp Juwnwpdwb
dwuht»  ynitwlh  hwdwywnuwupuwt
nnnbipnid wpdwtwgpynud t dhongundwt
pupwgphtt ykpwpkpnn gwulugwusd wnbnk-
Ynipymb  (ophtl] wnlw  hpunlh&ulh
Ujuwpwgpnipjnil, wpyniupubp, pwugpn-
nnidubp, Uhongundwb dudljintph W/jud
yuunwupwbwwnnt junwpnnutph thnthn-
lunipjnit b wy):
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Zupyknynipjuip tkpluyugynn
wwhwbeubtpp
Zupytunynipjniup whwp b punjugus
1huh htnlyw) junnigudwubphg.
1) Shiuinnuwptpp,
2) Lkpwdwljwu dwu,
3) FPnjutnuluyhtt dwu,
4) Ggputhwlhy dwu,
5) Znnudukp:

Zupybunynipiniup ubkpluyugynd k
hwdwlwpgsuyhtt  Abwynpdwtt  nbkupny’
wwhwwuk)ny htinnlyu) juunuubkpp.
Bnupp’ A4 swthuh,

Swpwwnbtuwmlp® Sylfaen 12 pt, Uhownnuyht
nwpwénipniip® 1,5 dhowljuyp:

Owjup® Jujujws pnwbnulnipinitihg:
Stpunh duifu Ynnuhg |ntuwtigph
(uyunipymibp’ 3 ud, we fnnupg 1 ud, piph
Ybplp bgpuipkpunp b wnwohli wninnh dhol
mwpwénipilp 2.5 wd, ppph  Gkpplhh
bqpupkpinh b kpople wnnh - dfol
nwpwénypniip 2,5 ud: Zwpybunynipub
wnbpunnp whwp L tpynt Ynndhg hwdu-
uwuptgywsd 1huh:

znnudubpp wuwpunwghp Eb, npdnud
kb nnnunwynid 10 pt nwpwswithny, nn-
nkph htpwynpmipmip 1: Znuwb nkpunp
liu whwp k Epynt Ynnuhg hwjuwuwpkgdws
lhth: Zndwb dbeg whwp E ubpjuyugdus
1hukt thwunwpnph hinhtwht (ophwl
pnthh wtdwiunudp), hwunwpnpeh Jiptw-
ghpp, punmudwl wduwphyp: ketpp whunp
E (pukb hwdwpw-fupjws pugunmppudp
nhwnnnuupbppn:

Zwpytwnynipjniup ubkpwnnid k
twpwtodws nipnnipiniutbpny thwunkph
hwdwnpnud b JbEpnisnipnilt, wpwowynp
thnpdh nnipu phpnud b ppuw ubkpppdwib
ninnnipjudp wnwehlju gnpénnnipniuukph
wwuwynpnu:

Requirements for the report

The report should consist of the following
structures:
1) Cover page,
2) Introduction,
3) Content,
4) Conclusion,
5) Links.
The report must be submitted in

compliance with the following rules:

Paper - A4 size,
Font: Sylfaen 12 pt, line spacing: 1.5.

Pages: depending on the content.

The width of the margin on the left side of
the text is 3 cm, on the right side - 1 cm, the
distance between the top edge of the paper
and the first line - 2.5 cm, the distance
between the bottom edge of the paper and
the last line - 2.5 cm. The text of the report
must be aligned on both sides.

References are mandatory, they are
given in footnotes in 10 pt font, line spacing
should be 1. The text of the link must also
be aligned on both sides. The link must
include the author of the document (for
example, the name of the university), the
title of the document, the date of

acceptance.
Pages must be numbered except for
the title page.
The report includes a comparison and
analysis of facts in the outlined areas,
drawing on best practices and planning

future actions for its implementation.






